
Client Success Story

AAR is a leading provider of products and value-added services to the worldwide aviation/aerospace
industry. Products and services include customized inventory management and logistics programs; 
maintenance, repair, and overhaul of aircraft, aircraft components, and engine components; engine and
aircraft sales and leasing; and the manufacture of cargo systems, composite structures, and mobility systems.
Headquartered in Wood Dale, Illinois, AAR serves commercial and government aircraft fleet operators,
original equipment manufacturers, and independent service customers throughout the world. AAR is one
of the world’s leading aviation after-market support companies, with more than 2,400 employees located
around the world. Further information can be found at www.aarcorp.com.

The Challenge

The challenge faced by AAR was not unique: its employees and customers required better insight
into their data to make critical business decisions, especially in regard to budgeting and inventory.
Previous methods of reporting were labor-intensive and involved multiple individuals and a variety
of steps before the information reached the ultimate user. 

Although data was available in the host application, analysts experienced difficulty in combining
tables to consolidate information for the required reports. It was also often difficult to determine
which tables contained exactly the right information. There was no “auto-import” feature, which 
permits the data to be pulled from the application into the user’s viewing tool of choice; this forced
analysts to utilize multi-step processes to identify the data, process it, merge it together, and then produce
the final output for the end-user. The entire process took an average of three hours per report.

The Solution

Beginning in 2001, ASG and its partner, MIRO Technologies, Inc. (formerly Spirent Systems), have
deployed the ASG-Safari™ suite of solutions to enhance the capabilities of MIRO AuRA™ users. In
2003, ASG and MIRO Technologies decided to extend ASG-Safari to users of MIRO’s GOLD™

application. AAR was one of the first GOLD customers to take advantage of this expanded 
functionality. Through the use of ASG-Safari solutions, specifically ASG-Safari InfoServer™, ASG-
Safari Administrator™, and ASG-Safari OpenAccess™, AAR has significantly expanded its ability to
report on the data provided by the GOLD application. 

ASG-Safari Administrator has enabled AAR employees and customers to gain better insight into all
of the information contained within the GOLD application. According to Mark deRu, Director of
the AAR’s Logistics Development, analysts at AAR have a much clearer picture of the overall data
structure. “The ASG-Safari data dictionary has really been an asset for us in understanding how the
data is stored and maintained in GOLD,” he stated. 

Furthermore, GOLD data is organized and consolidated by ASG-Safari Administrator, processed efficiently
by ASG-Safari InfoServer, and directed to the user’s viewing tool of choice via ASG-Safari OpenAccess.

Measurable Results

As a result of the implementation of ASG-Safari solutions, AAR’s reporting capabilities have not
only been expanded, but the steps required to produce reports have been streamlined significantly.
Reports that were produced through a multi-step process are now available at the click of a button,
and they can be processed in a fraction of the previous three hours per report. 

Data joining (view creation) is now easier and faster, enabling the delivery of greater volumes of
data to AAR’s employees and customers. As a result, the budgeting- and inventory-level analysis
conducted by the program management team has improved significantly, providing timely information
in much greater quantity. 

ASG-Safari™ Solutions Extends MIRO Technologies’ GOLD™ Solution, Providing
AAR with Greater Reporting Capabilities



Lorrinda Baldwin, AAR Logistics Supervisor, estimates that AAR’s usage of the information provided
by the GOLD application has doubled, primarily because of the improved insight into the data 
provided by the ASG-Safari solutions. “It is difficult to recall how we produced reports before we 
implemented ASG-Safari,” she said.

About ASG

Founded in 1986, ASG is a privately held global enterprise software and professional services firm
that provides a full range of software solutions in the Metadata Management, Security Management,
Applications Management, Operations Management, Information & Data Management,
Performance Management, and Infrastructure Management arenas. ASG is headquartered in
Naples, Florida, USA, with more than 45 offices serving the Americas, Europe, Middle East, Africa,
and Asia/Pacific. For more information, visit ASG at www.asg.com.

About MIRO Technologies

MIRO Technologies is a leading provider of world class, enterprise Maintenance, Repair and
Overhaul and logistics support software for the defense and commercial aerospace markets with
over 150,000 end-users. MIRO’s GOLD™ and AuRA™ software solutions are installed at 158 sites
around the world. MIRO Technologies has successfully supported the needs of military operators,
commercial airlines and repair facilities and suppliers for 23 years with integrated products and
services that power profits and performance. Headquartered in La Jolla, California, MIRO
Technologies also has offices in Yeovil, Somerset, U.K. Further information about the company and
its product suite can be found at www.mirotechnologies.com.
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